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Significance of the Study 
This study was planned by social work students of the Atlanta 
University School of Social Work, Class of 1962. It was designed to 
test the model for the assessment of social functioning which was 
prepared by the Human Growth and Behavior and Research Committees of 
the Atlanta University School of Social Work. 
Assessment is important because in all social work there is a 
need to study factors which contribute to the evolvement of a pro¬ 
blem and further the defining of the problem. It has been explicitly- 
stated in the literature that there is a recognized need for a con¬ 
ceptual scheme or model to be used in practice as one attempts to 
1 
understand the individual. In order for the individual to be 
understood, an assessment must be made. 
The kind of model of assessment referred to in this study involves 
the construction of a symbolic record for reaching decisions. It may be 
seen as "a way of stating a theory in relation to specific observations 
rather than hypotheses ... the model structures the problem. It states 
2 
(or demonstrates) what variables are expected to be involved." 
1 
Helen Perlman, "The Social Casework Method In Social Work 
Education. » Social Service Review, Vol. XXXIII, No. 33 (19^9). 
2 
Martin Loeb, “The Backdrop for Social Research," Social Science 
Theory and Social Work Research (New Xork, i960), p. U. 
1 
2 
One reason which has been explicated for such a model is that 
"a system of classification of problem entities would lay the ground¬ 
work for the construction of a network of treatment approaches. These 
approaches might be related in a broad manner, to specific problem 
1 
situations.” 
In reviewing the literature, we have observed terms which, though 
not identical, have elements of assessment, namely, the identification 
and evaluation of the problem to illustrates 
In casework "diagnosis” is often utilized. It 
is defined as ”a conclusion, a picture, made up of all 
the available facts fitted together within a particu¬ 
lar frame of reference for a particular purpose con¬ 
cerning itself with social and psychological facts. 2 
In this definition, a conclusion or picture can be equated with 
the identification of the problem; the studying of all available facts 
and fitting them together within a particular frame of referenoe for a 
purpose can be viewed as evaluation. 
In community organization the term "community 
diagnosis" is employed. It involves reviewing a body 
of factual material and identifying unmet social needs.3 
This, too, contains an element of assessment in that reviewing is 
a process of evaluation. 
1 
Shirley Hellenbrand, "Client Value Orientations Implications for 
Diagnosis and Treatment," Social Casework, XLII (April, 1961), p.242 
2 
Leontine Young, "Diagnosis As A Creative Process, "Social Casework, 
XXXVII (June, 1956), p. 257. 
3 
Wayne Me Mi lien, Community Organization For Social Welfare 
(Chicago, 1945), pp. 241-250. 
3 
In Group Work "evaluation" is utilized and 
defined as "that part of Social Group Work in which 
the worker attempts to measure the quality of a group 
experience in relation to the objective and function 
of the agency. It calls for the gathering of compre¬ 
hensive evidence of individual member growth." 
Although this definition does not make clear the identification 
of a problem, it implies the study of the nature of the individual's 
functioning in a group. Studying is in keeping with our concept of 
the evaluation aspect of assessment. 
In our final illustration, family diagnosis and treatment have 
2 
become important in the field of social work 
This concern does not displace the important 
concepts of individual (dynamics, but it actually adds 
other dimensions to the assessment of the individual 
as he reacts with others. In family diagnosis, con¬ 
sideration must be given to (l) the specific stress 
that the family may be confronted with, (2) the capaci¬ 
ties and disturbances of individual members, (3) the 
nature of family interaction, and (U) the social goals 
of the individual and the family at the particular 
stage of development and the influence of the culture 
and sub-culture.3 
The components of assessment are obvious in this statement. This 
is the viewpoint of one author who writes frequently on the subject. 
k 
Reference has also been made to the need for a family assessment model. 
1 
Harleigh Trecker, Social Group Work (New York, 1955), p. 217. 
2 
Otto Poliak and Donald Brieland, "The Midwest Seminar on Family 
Diagnosis," Social Casework, XLII (July, 1961), p. 319» 
3 
Otto Poliak, "A Family Diagnosis Model," Social Service Review, 
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Thus, the variety of terms used in social work to describe the 
same process reflects the need for a theoretical frame of reference or 
model for making an assessment of social functioning. 
For the purpose of this study, assessment is defined as the 
identification and evaluation of those socio-cultural and individual 
factors in role performance which make for social dysfunction as well 
as adequate social functioning. 
Purpose 
The purpose of this study was to test the model of assessment of 
social functioning prepared by the Human Growth and Behavior and the 
Research Committees of the Atlanta University School of Social Work by 
finding out what data were included in social work assessment of 
social functioning. This purpose was accomplished by studying agency 
records. 
More specifically, this study was designed to ascertain to what 
extent there was correspondence between assessment information obtained 
by the Germantown Settlement and the factors in the model. 
5 
Method of Procedure 
The beginning phase of this project was carried out through the 
participation of 35 second-year students of this school, during their 
six-month block field placement, starting September 5, 1961 through 
February 27, 1962. The data used in this research project were gathered 
from the records of the Germantown Settlement in Philadelphia, 
Pennsylvania where the writer was placed for advanced field work during 
the time period specified above. 
To allow the student time to become sufficiently oriented to the 
agency's policies and procedures, and to allow for a thorough examina¬ 
tion, the sample number was twenty records. This was based on the 
assumption that this number of cases would give an idea of the agency's 
current method of assessing social functioning for a given year. It was 
recognized that the sample would be more representative of social func¬ 
tioning assessment in small agencies than in agencies with larger loads. 
Since this was a social work project, the data selected were taken 
from agency records dealing with the rendering of social services. So 
that the data gathered would be characteristic of the agency's present 
records, the study utilized primarily records that were closed within 
a one-year span (June 1, I960 - May 31, 1961). This lessened the number 
of records to be considered, and gave a sample of the way in which 
assessment was currently being performed by the agency. In addition, 
closed records were more easily accessible, more complete, and therefore 
more useful. The closed records were out of general use by the agency; 
thus, the study did not interfere with agency functioning. 
6 
The records used by the writer for this study were casework records. 
The were recorded by two professionally trained social workers who were 
employed by the Germantown Settlement to help relocate 168 families and 
46 single persons out of the Morton Urban Renewal area (that area served 
by the Settlement). The decision to use casework records rather than 
community organization records (records kept on Block Associations) 
was based on the observations of the writer, his field work supervisor, 
and research professor that 1he latter records were not very inclusive 
of assessment of individual social functioning, but were more inclu¬ 
sive of group assessment. The casework records were inclusive of both 
individual and family assessment. 
The population of records was 214. In setting up oriteria for 
selection, the writer consulted with one of the workers who did most 
of the recordings. Based on -that consultation, in all records in 
which three or mere interviews were conducted with the client, assess¬ 
ment was considered complete. In all records in which less than three 
interviews were conducted with the client, assessment information was 
not considered sufficient for the study. Thus all records with less 
than three interviews were eliminated from the population. After 
this elimination, there were 80 records remaining. From the popu¬ 
lation of 80 records, 20 were selected for the study by the method of 
interval sampling, employing the formula: K —- N/n; i.e. , the 
width of the sampling interval was obtained by dividing the population 
by 20. The interval was found to be 4. The records were arranged in 
alphabetical order. 
A coding scheme was formulated to distinguish those records 
actually studied from the other records in the population. The 
7 
records actually studied were designated by the cardinal number "A" 
followed by numbers 1 through 20. The other records in the popu¬ 
lation were designated by the cardinal number "A" followed by zero 
(0). All code numbers were marked in red pencil and appeared on the 
file jackets, face sheets, and the first page of the narrative records. 
Data were obtained from both face sheets and narratives, since 
important assessment information was contained in both. These data 
collected in the form of excerpts, and were entered on the schedule 
designed for the purpose. 
Upon returning to Atlanta University in March, the writer ana¬ 
lysed the data collected. A nine-point scheme, which was developed 
by the Research Committee of the School, was used for analysing these 
data. These nine points were* 1. incidence of data; 2. origin of 
data; 3. location of data; 4. source of data; 5. breadth of data; 
6. stage in agency contact; 7. person discussed, 8. datum or 
interpretation; and 9. classification of data. Each of the eleven 
personality factors and fourteen socio-cultural factors was analysed 
according to each of the nine points. The analysis is presented in 
chapter III in narrative and tabular forms. However, the ninth point 
is not presented in table form because it did not land itself to tabu¬ 
lation; no tables were constructed for "origin of data" and "stage in 
agency contact" because of the lack of variety of origins and stages. 
Scope and Limitations 
This study represents an analysis of data collected during a six- 
month block field work placement at the Germantown Settlement in 
8 
Philadelphia, Pennsylvania. The study was limited to 20 closed cases 
involving families and individuals with a variety of problems, social, 
emotional, financial, etc., who were given professional case work 
service by the agency in helping them to relocate into decent, safe, 
and sanitary housing after they had been forced to move from their 
homes because of Urban Renewal. Therefore, the records used for this 
study are representative only of the agency's assessment of social 
functioning of relocation families and individuals between June 1, 1960 
and May 31, 1961. 
The limited experience of -the researcher, as well as the use of 
case records not designed primarily for research purposes, are considered 
limiting factors to a more comprehensive development of the study. 
CHAPTER II 
HISTORY OP THE AGENCY 
Agency setting is a major factor in understanding agency 
philosophy, practices, and methods. The following is a brief descrip¬ 
tion of the Germantown Settlement's community setting. 
The Germantown Settlement is located in the 
Northwest portion of the city of Philadelphia, approxi¬ 
mately thirty minutes from the center of the city. 
Its early settlement was precipitated by businessmen 
and craftsmen of non English decent, largely German. 
Later population influx by city dwellers fleeing from 
Yellow Fever ridden sections added to the population 
and in recent years migration of Negroes have increased 
the population. At the time of this study the popu¬ 
lation was largely Italian and Negro.^ 
The Germantown Settlement was founded in the district of 
Germantown, 1884, primarily as a child-oare center. It was estab¬ 
lished out of the need to provide informal eduoation, recreation, and 
other needed services to the East Germantown Community. Among the 
activities provided by the Settlement during those early days were* 
a free kindergarten, English classes for new Americans, day-care for 
children of working mothers, a foster care program, and other social 
and recreational activities. 
The Settlement continued to operate its informal, leisure-time, 
educational and recreational program with varying degrees of success 
and with various expansions in program up through the late 1940's. 
1 
Germantown Settlement, "Neighborhood Crossroads," (Philadelphia, 
9 
10 
The first Day Camp program away from the agency was 
held in 19U5. It was conducted at the Student Art League 
in the Wissahickon, and proved to be very successful ... 
The fall of 191+6 found both buildings being used to 
capacity. At this time the staff consisted of three full 
time workers, ten part-time workers, and five Temple 
University students. The activities included music lessons, 
art for both children and adults, two jewelry classes, 
singing-both classes and individual lessons, dramatics, 
library, oldsters' groups for men and women over 6£. The 
athletic program for boys and men were given in conjunc¬ 
tion with the facilities at the High School, Fulton 
School, and Waterview Recreation Center.1 
At the request of the Philadelphia Association of Settlements, the 
agency conducted a self-study in the Spring of 191+8. The study was 
evaluated by John McDowell of the National office in March, 191+9. 
It showed the need for a trained social worker to 
be added to the staff; the advisability of a fee schedule; 
extending services to individuals and groups, involvement 
of more Negroes; and more recordings.2 
In 1951, the Board requested the Community Chest to 
conduct an outside study of the Settlement. The purpose 
of the study would be to further understanding of the 
role of Germantown Settlement in light of present day 
philosophy of the Settlement Movement and community 
needs.3 
This study similarly pointed out the need for some changes in the 
agency's program. It showed the need for a full time program director 
who had obtained professional training in social work; consideration of 
an interracial staff; strengthening of the volunteer program; the 
1 
Irene Wallace, (Secretary-Bookkeeper, Germantown Settlement, 
Philadelphia, 1951+) "History of Germantown Settlement 188U-1953," 
p. 9. (Unpublished). 
2 




initiation of a program whereby members would become interested and 
participate in the wider community, and several other recommendations. 
Those recommendations were approved by the Board, and the changes were 
effected. 
Charles W. Liddell, a social worker, was employed as Director in 
19$2, and a Negro group worker was employed in the same year, providing 
for the first time the interracial aspect of the professional staff. 
That also marked the beginning of professional social work at the agency 
as practiced today. 
Nineteen hundred fifty three marked the beginning of a new approach 
by the Germantown Settlement. Prior to that time the agency's program 
was primarily that of a leisure-time educational and recreational settle¬ 
ment. As a result of several studies, the Board and Staff brought about 
a revised statement of purpose adopted in April of 1953» The Settlement 
then embarked on a program of progress and change. 
One may expect the agency's philosophy on the assessment of social 
functioning to be closely tied in with its overall purpose as revised. 
The specific and primary purposes of Germantown Settlement are 
to: 
1. Stimulate pride and loyalty in the community - a 
sense of neighborliness involving all religious, 
racial, national, cultural, age, interest, eco¬ 
nomic, and other groups. 
2. Develop among members and neighbors a sense of 
responsibility for social conditions of the neigh¬ 
borhood through enabling people to particpate 
democratically in planning and developing new 
programs and projects through encouraging the 
growth of neighborhood leadership. 
3. Develop awareness of relationships and responsi¬ 
bility along with ability to act constructively 
1 
in the total community-state, nation, and world. 
The Board and Staff recognized that in order to carry out the 
stated purposes, they would either have to provide the services in 
group work, case work, and community organization or collaborate with 
other agencies for these services. 
The group work program remained with some extreme changes. 
The Settlement, in making a joint study with 
the Health and Welfare Council to define the unmet 
needs of the neighborhood, discovered that there 
were other social agencies within the community, both 
public and private, offering similar services... The 
Board and Staff reduced the house operation until g 
only those services which were unduplicated remained. 
The program then included play group clubs for children 5 to 7, and 
clubs for boys and girls 8 to 12. In the younger groups, the program 
was aimed at giving the children an interracial experience at an early 
age; providing them an opportunity for group and inter-group relation¬ 
ships, and giving them an experience in planning many of their own 
activities. In the 8 to 12 age group, the aim of the program was to 
provide small group experiences in a formed club for youngsters who were 
not able to participate in special interest activities of other leisure 
time agencies, because of behavior difficulties, problems in adjustment, 
retarded social development, etc. 
Based on limited intake diagnosis, a child is 
registered by the group work supervisor in one of the 
three boys' groups or one of the three girls' groups 
1 
Walter L. Smart, "A Social Settlement's Experience in Planfully 
Utilizing the Services of Group Wbrk, Case Work, and Community 
Organization," (Speech Delivered at the 85th Annual Forum, National 
Conference on Social Welfare, May 1958), p. 2. 
which can help him and in which he feels most com¬ 
fortable... Records are kept on all the group 
meetings by the leaders, and since we know that 
most of the children in tiiis program have problems 
in the family, school, and neighborhood, we also 
assemble all the information relating to the indi¬ 
vidual children that might be available in the 
records and knowledge of the community worker. 
"In 1953, the Board and Staff of the Settlement, recognizing the 
extent of blight and deterioration in the community, decided to direct 
its servioes toward working with the neighborhood in the solution of 
2 
its problems. This marked the beginning of the community organization 
approach by the agency. A program was initiated in 1964 to determine 
what skills and resouroes would be needed to restore health and safety 
to the rapidly deteriorating neighborhood. 
A project was undertaken by the agency in a two-block area of the 
community. Two staff workers made an intensive house-to-house survey. 
They uncovered facts about the physical conditions in those two blocks 
and about the people* s attitudes toward the community and their neigh¬ 
bors. They were able to enlist the active participation of residents, 
and formed an organization to seek solutions to some of •the many 
problems uncovered by the survey. 
This project was later extended to cover a twenty-block area when 
the city requested the Settlement to provide the professional leader¬ 
ship in an experiment with possible neighborhood approaches to 
14 
conservation and rehabilitation. 
Besides the deplorable housing conditions in the neighborhood, the 
survey by the staff revealed that there were many problem-ridden 
families living in the area. They realized that -the agency could not 
provide all the services needed by those families, and saw the need to 
call on other agencies for a coordinated approach. 
The need for such an approach was also pointed up in a study made 
by the Philadelphia Department of Publio Health-Housing Hygiene Section. 
It revealed the following. 
There existed a considerable number of families 
who were so over-burdened with a multiplicity of 
problems that despite the best, but uncoordinated 
efforts of the health and welfare agencies they had 
become either confused or were unable to make good 
use of any or all of the welfare services. Or, for 
reasons known only to the individual agency, services 
were sometimes withheld or discontinued.! 
In recognition of this need, the agency assumed the leadership in 
promoting the organization of a group of professional workers, repre¬ 
senting the social health and welfare agencies, who could become more 
aware of the total geographical area and its problems. Prom this 
parent professional workers* group, a sub-committee developed and 
became the Case Conference Committee. 
The original members represented the Germantown Community Council, 
Germantown Settlement, Germantown Hospital Social Service Department, 
Homemaking Consultant from the Board of Education, Starr Health Center, 
1 
Richard J. Bargans, "The Germantown Settlement's Experiment with 
The Case Conference Approach," (Speech Delivered at the Annual 
Conference of the National Federation of Settlements, May 1958), p. 4. 
15 
and Family Service. Later, representatives from the Department of 
Public Welfare and Visiting Nurses became members. 
Through monthly meetings, the agencies, without 
altering their functions or services, discussed indi¬ 
vidual case situations, keeping their foous on identi¬ 
fying principles which could be applicable in a wider 
range of situations than the group could discuss 
individually. In the process, some of the "hard core" 
families received service from one of the agencies or 
concurrently with one or more of the "team agencies. 2 
In 1957, the Morton area (-that area served by the Settlement) was 
certified for Urban Renewal. This meant that 168 families and 46 
single individuals would be displaced from their homes. These included 
those families and individuals who were already beset by a multiplicity 
of problems, economic, social, emotional, etc. The Settlement, after 
reviewing the statistics on relocation in Philadelphia, and after 
several conferences with the staff of the Rehousing Bureau, Philadelphia 
Housing Association, Development Coordinator’s Office, Health and Welfare 
Council, was able to oonvinoe them that relocation of those families 
could best be effected by the neighborhood agency. 
The Germantown Settlement did not set out to prove 
that Settlements, rather than the Central Rehousing 
Bureau, should undertake all future relocation. This 
demonstration was simply to show that by utilizing 
social work methods and skills, a much greater degree 
of cooperation between client and agency will occur, 
thereby presenting the opportunity to help the families 
with their problems around relocation. 
Most important is the consideration that families 
beset with a multiplicity of problems should receive 
professional help during the relocation process. In 
this way families who may be thought of as potential 




improvements in their social adjustment to society. 
Most of these families were unknown or considered 
"unreachable” by social agencies.1 
The formal contract was signed, and notice was given to proceed in 
1960. The Settlement employed two professionally trained social case 
workers to help those families relocate. The agency's community 
organization worker served as supervisor for the relocation program. 
The case workers made an assessment on each family being relocated. 
The records used for this study were the records kept on those 
individuals and families. 
The relocation program was successfully completed in July, 1961. 
1 
S. Allen Bacon and Walter L. Smart, "Report to Philadelphia 
Redevelopment Authority On Completion Of Morton Relocation Contract By 
The Germantown Settlement," (Philadelphia, 1962), p. 3. (Mimeographed). 
CHAPTER III 
PRESENTATION AND ANALYSIS OF DATA 
The data collected for this study ware obtained from twenty 
closed records at the Germantown Settlement, Philadelphia, Pennsylvania. 
These data were collected by schedules designed for that purpose in 
the form of excerpts representing the two aspects of assessment of social 
1 
functioning deemed important in this study. 
A nine-point scheme, which was developed by the Research Committee 
of the School, was used for analysing the data. These nine points aret 
1. Incidence of data, 2. Origin of data, 3. Location of data, 4. Source 
of data, 5. Breadth of data, 6. Stage in agency oontaot, 7. Person 
discussed, 8. Datum or interpretation, and 9. Classification of data. 
Each of the eleven Personality factors and fourteen Socio-Cultural 
factors was analysed according to each of the nine points. The findings 
are shown below. 
Personality Factors 
Intellectual Potential. - Data were obtained from three records. 
The origin of data in all three records was the social worker in the 
agency, and the data were looated in the narrative records. These data 
were obtained from the observations and impressions of the social worbr. 
In these three cases, there was one source of information. The stage 
1 
See Appendix for contents of schedule and the definitions of 
concepts used in the sohedule. 
17 
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in agency contact was not obtained.^- The person discussed in each 
case was the client, and the information represented interpretations 
only. These data were classified by the researcher as generaliza¬ 
tions by the worker as to the clients' intelligence based on their 
role performance, e.g., "Mrs. B. seems fairly alert and intelligent,"' 
or, "Mr. T. seems to be an intelligent person." 
Basic Thrust, Drives, Instincts. - Data were obtained from four 
records. These data were obtained by the social worker in the agency, 
and were located in the narrative records. In two oases the data 
were obtained from the clients, and in two cases from the observations 
and impressions of the social worker. In these four oases, there 
was one source of information. The stage in agency contact was not 
obtained. The person discussed was the client himself in all cases; 
however, relatives of clients were also disoussed in three of the 
oases, and in one case, a person other than client and relative was 
2 
discussed. Information from two records represented datum only, 
and from two records datum plus interpretation. In two cases the 
data were classified as the clients' innate propensity to satisfy 
the basio need for shelter. One case was classified as the innate 
1 
The stage in agency contact with clients was not obtained 
in the original research; however, where information was obtained 
from face sheets, the writer reoorded it as having been obtained 
in the "early" stage, on the basis that face sheet information is 
usually recorded in early contact. 
2 
Datum only, refers to "raw data" or "Primary data." 
19 
propensity to satisfy ihe basic needs for food and shelter, and one 
case was classified as the propensity to satisfy the basic needs for 
love and security, e.g., "Mrs. B. puts a great amount of initiative 
and ingenuity into maintaining her home;" "Miss C. is verbalizing 
great affection for her mother and a strong desire to protect her." 
Physical Potential. - Data were obtained from six records. The 
origin of the data was the social worker in the agency. These data 
were located in the narrative records. The sources of data were the 
observations and impressions of the social workers. In these six 
cases there was one source of information. The stage in agency 
contact was not obtained. The parson discussed in all six oases 
was the client himself; however, in one case a relative of the olient 
was also discussed. The infornation in all six cases was regarded 
as datum only. These data were classified in one case as general 
physical structure and temperament, in one case as bodily proportions, 
in one case as energy and activity level, in one case as physique 
and musculature, and in two cases as physical features, e.g., "Mrs. W. 
is a very thin, delicate appearing woman who seemed highly nervous 
and easily moved to tears;" "Mrs. L. is an attractive, gentle 
appearing person;" "Both Mr. and Mrs. R. are quite obese." 
Physiological Functioning. - Data were obtained from eleven 
records. The data were obtained by the social worker in the agency 
in all cases ; however, in one case data were also obtained by a social 
worker from another agency who had worked with the client previously. 
The data were located in the narrative records in all cases; however, 
in one case data were also located in the face sheet. Data were 
20 
obtained from the olients in four cases, a relative of the olient in 
one case, and from the observations and impressions of the social 
worker in six cases. In -these eleven cases, there were two sources 
of information. The stage in agency contaot was not obtained. The 
person discussed was the olient himself in all cases; however, 
relatives were also discussed in two of those oases, and a person 
other than a relative was also discussed in one case. The information 
was regarded as datum only in eight cases, interpretations only in two 
cases, and datum plus interpretation in one case. These data were 
classified as age and general health, age and speoific illnesses, and 
physical handicaps, e.g., "Mr. H. is a man 65 years old, but seems 
older ... He can hardly walk;" "Mrs. W. gave birth to a boy, four months 
premature ... This was her first child after fifteen years of marriage, 
at age 39;" "Mr. C. had been blinded in one eye in 1951." 
Identifiable Patterns for Reacting to Stress and Restoring Dynamic 
Equilibrium. - Data were obtained from eleven records. These data 
were obtained by the social worker in the agency in all cases, and 
were located in the narrative records. The data were obtained from 
the observations and impressions of the social worker in all cases; 
however, in two cases data were also obtained from the clients them¬ 
selves. In -these eleven oases, there was one souroe of information. 
The stage in agency contaot was not obtained. The client was 
discussed in all cases; however, in seven cases relatives of clients 
were also discussed, and in two oases, persons other than relatives 
were discussed. The information was regarded as datum only in two 
cases, interpretation only in three cases, and datum plus interpretation 
21 
in six cases* These data were classified as adaptive and defense 
mechanisms, e*g*, "Ifrs. W. was informed that the infant would be 
blind. ..Mrs. W. was severely depressed, fatigued, has suffered weight 
loss;" "She seems to handle the weight of her problems in a rather 
phlegmatic calm." 
Internal Organization of Personality. - Data were obtained from 
ten records. These data were obtained by the sooial worker in the 
agency, and were located in the narrative records. These data were 
obtained from the observations and impressions of the social worker in 
all cases; however, in one case information was obtained from a rela¬ 
tive also. In these ten cases, there was one source of information. 
The stage in agency contact was not obtained. The client was discussed 
in all ten oases; however, relatives were also discussed in five of 
these cases. The information was regarded as datum only in one case, 
interpretation only in eight cases, and datum plus interpretation in 
one case. These data were classified as rigid personalities, inte¬ 
grated personalities, and situational rigidity with capacity for growth, 
e.g., "Mrs. W» appears compulsive ret cleanliness, demands of child 
care and what life has done to her;" "Mrs. 6. showed remarkable 
acceptance of herself as an out-of-wedlock mother;" "Mrs. L. is some¬ 
times dependent, but obviously has many strengths." 
Degree of Maturity. - Data were obtained from seven records. 
These data were obtained by the social worker in the agency, and were 
looated in the narrative records. The data were obtained from the 
client in one case, and from the observations and impressions of the 
social worker in six cases. In these seven cases there was one source 
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of information. The stage in agency contact was not obtained. The 
person discussed in all cases was the client. The information was 
regarded as datum only in three oases, interpretation only in one case, 
and datum plus interpretation in three cases. These data were further 
classified as inadequate role performance in accord with stages of 
development, and adequate role performance, e.g., "Miss C. appears to be 
a very inadequate mother; both of her sons are admittedly undisciplined;" 
"We found Mrs. L. to be a stable and responsible person who is an 
excellent housekeeper and mother." 
Self Image. - Data were obtained from five records. These data 
were obtained by the social worker in the agency, and were located in 
the narrative records. The source of data in all cases was the obser¬ 
vations and impressions of the social worker; however, data were also 
obtained from the client in four of the cases. In these five cases, 
there was one souroe of information. The stage in agency contact was 
not obtained. The client was discussed in all cases; however, in two 
cases relatives of clients were also discussed. The information was 
regarded as datum only in two cases, interpretation only in two cases, 
and datum plus interpretation in one oase. These data were classi¬ 
fied as describing total aspects of the person in four cases and partial 
aspects of the person in one case, e.g., "Although Mrs. D. sees herself 
as a mother who is spending all of her time with her ohildren, workBr 
sees her as exhausted and resentful of this;" "She seems to be a very 
dignified, prideful woman... " 
Patterns of Interpersonal Relationships and Emotional Expressions 
Related Thereto. - Data were obtained from seventeen records. These 
data were obtained by -the social worker in the agency, and were located 
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in the narrative records. The data were obtained from the observations 
and impressions of the social worker in eleven oases* and fran the 
clients in eleven cases. In -these seventeen cases* there was one source 
of information. The client was discussed in all cases; however* in 
twelve oases relatives were also discussed, and in one case a person 
other than a relative was discussed. The stage in agency contact was not 
obtained. The information was regarded as datum only in twelve case, 
and datum plus interpretation in five cases. These data were further 
classified as acceptance, rejection, flexibility, rigidity, domination, 
control, submission, and love, e.g., "Her relationship with her children 
is gentle, accepting, and quite positive;” "Mrs. F. was extremely cool 
when worker began the interview ... after a brief discussion she began 
to reveal her hostile feelings around the condemnation of her property." 
Internalization of Culturally Derived Beliefs, Values, Activity 
Patterns, Norms, and Appropriate Feelings for Each. - Data were obtained 
from five records. These data were obtained by the social worker in the 
agency, and were located in the narrative records. Data were obtained 
from the client in four cases, and from the observations and impressions 
of the social worker in one case. In these five oases, there was one 
source of information. The stage in agency contact was not obtained. 
The client was discussed in all oases; however, relatives of clients 
were also discussed in four of these cases. The information was 
regarded as datum only in four oases, and datum plus interpretation 
in one case. These data were fur-ther classified as activity patterns 
in two cases, norms, values, and beliefs in one case each, e.g., 
"Mr. H. implied that when things got a little rough for him he could 
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always depend upon his mother-in-law to take oare of his wife and 
children;" "Mrs. W.’s only explanation for the change in Mr. W.’s 
attitudes is that it was in answer to her prayers." 
Oüier Information on Personality Factors. - No data were 
obtained. 
Sooio-Cultural Factors 
Beliefs. - Data were obtained from four records. These data were 
obtained by the social worker in the agency, and were looated in the 
narrative records. Data were obtained firom the client in all cases. 
In these four cases, there was one source of information. The stage 
in agency contact was not obtained. The olient was discussed in all 
cases; however, in three of these cases relatives were also discussed. 
The information was regarded as datum only in three oases, and datum 
plus interpretation in one case. These data were further classified 
as to objects of belief. They were religion and God in two oases, 
raoial discrimination in one case, and toilet training in one case, 
e.g., "She is leaning heavily on religion and God’s will;" "Mrs. B. 
recognizes that her son should be toilet trained at this point and 
is making every effort to train him." 
Values. - Data were obtained from ten records. These data were 
obtained by the social worker in the agenoy, and were looated in the 
narrative records. In these ten oases, there was one source of infor¬ 
mation. The client was discussed in all ten oases. The stage in 
agency contact was not obtained. The information was regarded as 
datum only in nine cases, and datum plus interpretation in one case. 
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These data were further classified as role values, religious values, 
monetary values, self standards, and values toward housing, e.g., 
"Mrs. B. states that she has same resentment towards the fact that 
Mr. B. purchases most of the food;” "Mrs. R. related negatively to the 
possibility of private rental housing, and stated that she is only 
interested in either purchasing or building a home of her own;" 
"Mr. J. informed the worker that he did not like to work on Sunday 
and did not intend to do so." 
Activity Patterns. - Dataware obtained from five records. These 
data were obtained by the social worker in the agency, and were 
located in the narrative records. The data were obtained from the 
client in all oases. In these five oases, there was one source of 
information. The stage in agency contact was not obtained. The 
client was discussed in all five cases; however, relatives were also 
discussed in four of these cases. The information was regarded 
as datum only in all cases, and was classified as habits in all cases, 
e.g., "Neither Mrs. D. nor her husband ever attend mass;" "It seemed 
that Mr. H. and his wife spent most of their time sitting on these 
two chairs in front of the house." 
Family. - Data were obtained from all twenty records. These 
data were obtained by the social worker in the agency, and were located 
in the narrative records in fifteen cases, and in the face sheets in 
nineteen cases. These data were obtained from the client in nineteen 
cases, and from a relative of the client in one case. In these twenty 
cases, there were two sources of information. The stage in agency 
contaot was "early" in seven cases, and was not obtained for the other 
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cases. The client was discussed in all cases along with relatives. 
The information was regarded as datum, only in sixteen oases, and 
datum plus interpretation in four cases. These data were further 
classified as family composition, client-family relationships and 
interactions, e.g., wHe indicated that he has been living in a com¬ 
mon law relationship with Mrs. B. since he was divorced from his first 
wife;" "Mrs. R. lives with her husband and their two sons ... it is 
worker's impression that a deeper relationship should be established 
with this family in order to secure a clearer picture of the family*s 
need." 
Education. - Data were obtained from one record. The data were 
obtained by the social worker in the agency, and were located in the 
narrative record. Data were obtained from the client. In this one 
case, there was one source of information. The stage in agency con¬ 
tact was not obtained. The person discussed was the client. The 
infomation was regarded as datum only. The data were classified as 
high school drop-out, e.g., "Mrs. D., herself, was required to leave 
school on her sixteenth birthday beoause there were sixteen in the 
family and her financial assistance was needed." 
Peer Groups. - Data were obtained from seven records. These 
data were obtained by the social worker in the agency, and were 
located in the narrative records. The data were obtained from the 
client in six cases, and from the observations and impressions of the 
sooial worker in one case. In these seven cases, there was one 
souroe of information. The stage in agency contact was not obtained. 
The client was discussed in all seven cases; however, in t«o cases 
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relatives were also discussed, and in all seven cases, persons other 
than relatives were also discussed. The information was regarded as 
datum only in six cases, and datum plus interpretation in one case. 
These data were further classified as friendship groups, e.g., "We 
discussed seme of the social relationships which Miss P. had been 
able to plan for herself ... she claims she leads somewhat of a con¬ 
fined life although she does have a few friends;" "Mrs. B. stated 
that she did not mind visiting Mr. B.’s former army buddies with the 
exception that they were all much older than she was and in different 
financial circumstances." 
Class. - No data were obtained from the records on class. 
Territorial Groups. - Data were obtained from nineteen records. 
These data were obtained by ‘die social worker in the agency. In seven¬ 
teen cases, the data were looated in the face sheets, and in six 
cases data were located in the narrative records. Data were obtained 
from the client in all nineteen cases. In these nineteen cases, there 
was one source of information. The stage in agency contact was "early" 
in sixteen cases, and was not obtained in three cases. The client was 
discussed in all cases; however, in one case another person was also 
discussed. The information was regarded as datum only in all oases. 
These data were further classified as neighborhood preference, e.g., 
"She is anxious to live in a quiet area but in the same general location, 
because it is convenient to her church and transportation;" "Mrs. J. 
has lived in the neighborhood all her life ... she stated Germantown 
as her neighborhood preference after relocation because it is home." 
Ethnic Groups. - Data were obtained from eighteen records. These 
28 
data ware obtained by the social worker in the agenoy, and were 
located in the face sheets in seventeen oases « and in the narrative 
record in one case. Data were obtained from the client in all cases. 
In these eighteen cases, there was one source of information. The 
stage in agenoy contaot was "early" in seventeen oases, and was not 
obtained in one case. The client was discussed in all cases; how¬ 
ever, in one case another person was also discussed. The data were 
classified as race in all cases; e.g., "Mrs. J. is Negro;" "Mrs. B. 
is Caucasian." 
Political Groups. - Data were obtained from three records. These 
data were obtained by the social worker in the agency, and were located 
in the narrative records. Data were obtained from the client in all 
cases. In these three cases, there was one source of information. 
The stage in agency contact was not obtained. The client was discussed 
in all cases; however persons other than relatives were also discussed 
in all cases. The information was regarded as datum only. These data 
were classified under courts, e.g., "Although Mrs. P. says that Legal 
Aid is working on her problems related to this home, she is indefinite 
about what is being accomplished;" "Mr. W. claims to be willing to 
support the baby if it oan be proven in court that it is his baby." 
Eoonomio Groups. - Data were obtained from all twenty records 
examined. These data were obtained by the social worker in the agency. 
They were located in the face sheets in sixteen cases, and in the 
narrative records in seven cases. Data were obtained from the client. 
In these twenty cases, there was one source of information. The stage 
in agency contact was "early" in fifteen cases, and not obtained in 
29 
five cases. The client was discussed in all cases; however« rela¬ 
tives were also discussed in seven of these cases. The information 
was regarded as dation, only in all cases. These data were classified 
as financial income and occupation» e.g., "Mrs . W. *s income is 
approximately #3000.00 per year;” "Mrs. S. is currently unemployed... 
she receives unemployment compensation in the amount of thirty-five 
dollars per week." 
Religious Groups. - Data were obtained from five records. These 
data were obtained by the social worker in the agency, and were 
looated in -the narrative records. Data were obtained from the client 
in all cases. In these five cases, there was one source of informa¬ 
tion. The stage in agency contact was not obtained. The client was 
discussed in all cases; however, other persons were also discussed 
in three cases. The information was regarded as datum only in all 
five cases. These data were classified as church affiliation, e.g., 
"Mrs. B. attends St. Michaels Episcopal Church;" "Mrs. W. is Catholic." 
Other Information on Sooio-Cultural Factors. - No data were 
obtained. 
Assessment Information Not Included in Schedule. - No data were' 
obtained 
TABLE I 
INCIDENCE OF DATA 
FACTORS Obtained Not Obtained 
PERSONALITY 
Intellectual potential 3 17 
Basio Thrust 4 16 
Physical potential 6 14 
Physiological Functioning 11 9 
Identifiable Patterns 11 9 
Internal organization 10 10 
Degree of Maturity 7 13 
Self-image 5 IS 
Patterns 17 3 
Internalization 5 15 
Other Information 0 20 
Total Personality Factors 79 141 
SOCIO-CULT ORAL 
Beliefs 4 16 
Values 10 10 
Activity Patterns 5 15 
Family 20 0 
Eduoation 1 19 
Peer Groups 7 13 
Ethnic Groups 18 2 
Class 0 20 
Territorial Groups 19 1 
Political Groups 3 17 
Eooncmio Groups 20 0 
Religious Groups 5 15 
Other Information 0 20 
Assessment Information Not Included 0 20 
Total Socio-Cultural Factors 112 168 
Total 191 309 
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Table I shows the incidence of data for each item on the assess¬ 
ment schedule under Personality Factors and Socio-Cultural Factors. 
It can be noted that more data were obtained on the Socio- 
Cultural Factors (112) than on Personality Factors (79). More data 
were obtained (309) than were obtained (191). Under Personality 
Factors, more data were obtained on "Patterns of Interpersonal 
Relationships and Emotional Expressions Related Thereto" (17) than 
on any other factor, and less dataware obtained on "Intellectual 
Potential" (3) than on any other factor except "Other Information 
on Personality Factors," on which no data were obtained. Under 
Socio-Cultural Factors, more data were obtained on "Family" (20), 
"Economic Groups" (20), "Territorial Groups" (19), and "Ethnic 
Groups" (18) than on any other factors. Less data were obtained on 
"Education" (one), -than on any other factors except "Other Information 
On Socio-Cultural Factors" and "Assessment Information not Included in 
Schedule," cm which no data were obtained. 
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No table was constructed to show the Origin of Data, since the 
predominance of data were obtained by the social workers in the 
agency. Only in two cases were data obtained by sooial workers of 
other agencies. Those were data on Personality Factors, "Identi¬ 
fiable Patterns for Reacting to Stress and Restoring Dynamic 
Equilibrium" and "Physiological Functioning". 
TABLE II 






Intellectual potential 3 0 
Basic Thrust 4 0 
Physical potential 6 0 
Physiological Functioning 11 1 
Identifiable patterns 11 0 
Internal organization 10 0 
Degree of maturity 7 0 
Self-image 5 0 
Patterns 17 0 
Internaliz ation 5 0 
Other Information 0 0 
Total Personality Factors 79 1 
SOCIO-CULTURAL 
Beliefs 4 0 
Values 10 0 
Activity patterns 5 0 
Family 15 19 
Education 1 0 
Peer Groups 7 0 
Ethnic Groups 1 17 
Class 0 0 
Territorial Groups 6 17 
Political Groups 3 0 
Economic Groups 7 16 
Religious Groups 5 0 
Total Socio-Cultural Factors 64 69 
Total 143 70 
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Table Two shows the location of data in the records* It may he 
noted that more data were located in the narrative records (143) than 
in face sheets (60)* It may also he noted that more data were 
located in the face sheets under Socio-Cultural Factors (59) than 
tinder personality factors (one). More data were located in face 
sheets for “Ethnic Groups" (17), "Territorial Groups" (17), "Eoonomio 
Groups" (16), and "Family" (19) than for any other factor. 
TABLE III 
SOURCES OP DATA 
Observation 
or Impres- 
FACTORS Client Relative sions of the 
of Client Social Worker 
PERSONALITY 
Intellectual potential 0 0 & 
Basic Thrust 2 0 2 
Physical potential 0 1 6 
Physiological Functioning 4 1 6 
Identifiable Patterns 2 0 11 
Internal Organization 0 1 10 
Degree of Maturity 1 0 6 
Self-image 4 0 5 
Patterns 11 0 11 
Internalization 4 0 1 
Other Information 0 0 0 
Total Personality Factors 28 2 59 
SOCIO-CULTURAL 
Beliefs 4 0 0 
Values 10 0 0 
Activity Patterns 5 0 0 
Family 19 1 0 
Education 1 0 0 
Peer Groups 6 0 1 
Ethnic Groups 18 0 0 
Territorial Groups 19 0 0 
Political Groups 3 0 0 
Economic Groups 20 0 0 
Religious Groups 5 0 0 
Other Information 0 0 0 
Assessment Information Not 
Included in Schedule 
0 0 0 
Total Socio-Cultural Factors 110 1 1 
Total 138 3 60 
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Table Three shows the sources of data. One may note that the 
source of data was the client in 138 cases, as compared with sixty 
cases for observations and impressions of the social worker, and 
three cases for relatives, libre data were obtained from the client 
on Socio-Cultural Factors (110) than on Personality Factors (28). 
Of the sixty items of data obtained from the social worker, fifty 
nine were on Personality Factors. The factors on which these were 
most predominant were "Identifiable Patterns" (ll), "Internal 
Organization" (10), and "Patterns" (ll). The most predominant 
factors in which the client was the source of data were "Economic 
Group" (20), "Territorial Group" (19), "Family" (19), "Ethnio Group" 
(16). 
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No table was constructed for Breadth of Data since there were 
very little variations in the number of sources of information* In 
only two cases were there more than one source. They were for the 
factors "Physiological Functioning" and "Family". 
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Ko table was constructed for Stage in Agency Contact because 
data collected on this aspect were not sufficient. These data were 
not obtained in the original research; however, where information 
was obtained from "the face sheets, the writer recorded it as having 
been obtained in the "early" stage, on the basis -that face sheet 
information is usually recorded in early contacts. Data were 
obtained on the following Socio-Cultural factors: "Family", "Ethnic 
Group", "Territorial Group", and "Eoonomic Group". No data were 
obtained on the Personality Factors relating to Stage in Agency 
Contaot. 
TABLE IT 








Intellectual Potential 3 0 0 
Basic Thrust 4 3 1 
Physical potential 6 1 0 
Physiological Functioning 11 2 1 
Identifiable Patterns 11 7 2 
Internal Organization 10 5 0 
Degree of Maturity 7 5 0 
Self-image 5 2 0 
Patterns 17 12 1 
Internalization 5 4 0 
Other Information 0 0 0 
Total Personality Factors 79 41 5 
SOCIO-CULTORAL 
Beliefs 4 3 0 
Values 10 4 0 
Aotivity Patterns 5 4 0 
Family 20 20 0 
Education 1 1 0 
Peer groups 7 2 7 
Ethnic groups 18 0 1 
Class 0 0 0 
Territorial groups 19 0 2 
Political groups 3 0 3 
Economic groups 20 7 0 
Religious groups 5 0 S 
Other Information 0 0 0 
Assessment Information Not 
Included in Schedule 0 0 a 
Total Socio-Cultural Factors 112 41 16 
Total 19 1 82 21 
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Table Four shows the person discussed in the data. One may 
note that the client was discussed in 191 oases, as compared with 
eighty-two cases for relatives, and twenty-one cases for other 
persons* The client was discussed more times under the Socio- 
Cultural Factors (112) than under the Personality Factors (79)* 
Relatives were discussed forty one times tinder both set of factors. 
Other persons were discussed in five cases under Personality Faotors 
and sixteen cases under Socio-Cultural Factors. Under the Socio- 
Cultural Factor "Family" both the client and relatives were 
discussed in all twenty cases. Both client and other persons were 
discussed in all seven cases for "Peer Group". Under the Personality 
Factor "Patterns" the client was discussed in seventeen cases, 
relatives were discussed in twelve cases, and other persons were 
discussed one oaso. For "Intellectual Potential" only the client 
was discussed in all three cases. 
TABLE V 











Intellectual potential 0 3 0 
Basic Thrust 2 0 2 
Physical potential 6 0 0 
Physiological functioning 8 2 1 
Identifiable Patterns 2 3 6 
Internal Organization 1 8 1 
Degree of Maturity 3 1 3 
Self-image 2 2 1 
Patter ns 12 0 5 
Internalization 4 0 1 
Other Information 0 0 0 
Total Personality Factors 40 19 2Ô 
SOCIO-CULTURAL 
Beliefs 3 0 1 
Values 9 0 1 
Activity Patterns 5 0 0 
Family 16 0 4 
Education 1 0 0 
Peer Groups 6 0 1 
Ethnic Groups 18 0 0 
Class 0 0 0 
Territorial Groups 19 0 0 
Political Groups 3 0 0 
Economic Groups 20 0 0 
Religious Groups 5 0 0 
Other Information 0 0 0 
Assessment Information Not o o o 
Included in Schedule 
Total Socio-Cultural Factors 105 0 7 
Total 145 19 27 
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Table Five shows the nature of the data. It may be noted that 
most of the information was classified as datum only (145 cases), 
as compared with nineteen cases for interpretation only and twenty 
cases for datum plus interpretation. Under Personality Factors, total 
interpretation only classifications were nineteen, total datum only 
forty, and total datum plus interpretation twenty. Under Socio- 
Cultural Factors, total datum only was 105, total interpretation only, 
zero, and total datum plus interpretation was seven. Under the 
Personality Factor "Patterns" there were twelve datum only classi¬ 
fications. That was the only Personality Factor on which ten or more 
items of data were classified under either of the three categories. 
Under Sooio-Cultural Factors ten or more items of data were classified 
as datum only under the following factors: "Family" (16), "Ethnic 
Group" (18), "Territorial Group" (19), and "Economic Group" (20). 
Ten or more items of data were not classified for any other factors, 
nor under the other two categories. 
CHAPTER IV 
INTERPRETAT ION OF DATA 
This chapter is an attempt to pull together the significance 
of the data presented in the previous chapter* The writer will 
attempt to relate the significant findings to the assessment model 
tested in •this study and to the practices of the agency. 
It is significant to note that more data were obtained on 
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socio-cultural factors than on personality factors. We noted 
in those chapters that the reoords used for this study were case 
records kept on families and indi vidua Is who were given professional 
social work help in relocating into decent, safe, and sanitary 
housing after they had been forced to move from their homes 
because of Urban Renewal operations. We also noted that many of 
those families and individuals ware beset with a multiplicity of 
problems, eoonomic, social, emotional, etc. The primary objective 
in this program was to relocate those families into standard 
housing at prices they could afford to pay. This probably accounts 
for the concentration of data obtained on the economic and family 
factors, in that the amount of income in proportion to the number of 
family members was a determining factor in the quality of housing 
that could be secured. The recording of data on ethnic groups was a 
routine procedure. It is noted in Table II that most of the data 
1 
See Chapter I, p. 1, Chapter II, p. 5. 
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obtained on Ethnic Groups were ft?cm the face sheets. Only in one 
case was datum located in the narrative record and related to the 
individual’s adequacy or inadequacy in social functioning. Nevertheless, 
those data were useful to the agency and the city of Philadelphia in 
determining the ethnic composition of the community. The data on 
territorial groups were concentrated in both narrative records and 
face sheets; this is indicative of the agency’s consideration that 
individuals attach certain values and attitudes to their local 
community. 
While socio-oultural factors seem to have weighed more heavily 
in the agenoy’s assessment of the twenty cases studied, personality 
factors were by no means overlooked. There were 79 items of data on 
personality factors. These were concentrated most heavily on 
"patterns of interpersonal relationships and emotional expressions 
related thereto." Such data related to the clients’ interactions 
with the worker and with members of their families. The writer feels 
that this probably so because in order to establish a meaningful 
working relationship with the clients, careful assessment in this 
area was necessary. Comparatively few items of data were obtained on 
"intellectual potential," basic thrust, drives, instincts," and 
"self-image." We need to refer again to Chapters One and Two in 
order to understand why these factors were less important in the 
assessment of the individual cases studied. Prom the writer's 
observations, only when it was apparent that such factors were 
determining elements in the behavior of the clients were they assessed. 
The writer will further extend this generalization to cover all of 
the personality and socio-oultural factors. 
What does all of this mean in terms of the assessment model being 
tested in this study and the agency’s assessment practices? From the 
data collected and presented, it is obvious that the agency recog¬ 
nizes all of the assessment factors set forth in the model, and demon¬ 
strated its use of them in the twenty cases studied. The only 
significant factor on which no data were obtained is "class”; 
however, the writer feels that the agency recognizes this factor as 
being important inasmuch as economic status is a determiner of "Class" 
and inasmuch as economic status was considered in every case studied. 
CHAPTER V 
SUMMARY AMD CONCLUSIONS 
This study was planned by the social war k students of the Atlanta 
University School of Sooial Work, Class of 1962» The purpose uras to 
test the model of assessment of sooial functioning prepared by the 
Human Growth and Behavior and Research Committees of the School by 
finding out what data were included in social work assessment of 
social functioning. More specifically the study was designed to 
ascertain to what extent there was correspondence between assessment 
information obtained by various agencies and the factors in the model. 
This writer accomplished the purpose by studying twenty closed 
records from the relocation files of the Germantown Settlement, 
Philadelphia, Pennsylvania between September 5, 1961 and February 27, 1962 
during a six-month block field work assignment. The twenty records 
were selected from a population of eighty oasework records on indi¬ 
viduals and families who were given professional social work help in 
relocating into decent, safe, and sanitary housing after they 
were foroed to move from the Morton Urban Renewal area. The method 
of interval sampling was used to select the records, employing the 
formula K — N/n. 
The data were obtained by schedules designed for that purpose, 
and were collected in the form of excerpts representing assessment 
information on Socio-Cultural and Personality factors. 
Upon returning to Atlanta University in March, this writer 
analysed the data collected by applying a nine-point analysis scheme, 
which was developed by the Research Committee of the School, to the 
46 
47 
schedule contents. These nine points were designed to ascertain 
the following information: 1. The incidence of data, 2. Origin 
of data (by whom were the data obtained), 3. Location of data 
(whether in narrative records or face sheets, etc.), 4. Source of 
data (from whom was the information obtained), 5. Breadth of data 
(the number of sources of data), 6. Stage in agency contact when 
information was obtained, 7. The person discussed in the excerpts, 
8. Whether the information represented datum only (raw or primary 
data), interpretation only, or datum plus interpretation; and 
9. Classification of data (content analysis of the excerpts in terms 
of the conceptual frame work in the assessment model). 
The analysis is presented in Chapter Three. A narrative account 
of the findings in accordance with the nine-point scheme is given in 
the first part of Chapter Three. In the second part of the chapter, 
data are presented in tabular form for six of the nine points. No 
tables were constructed for Origin of Data and Stage in agency contact 
because of the limited categories into which the data fell. No table 
was constructed for Classification of data because that category did 
not lend itself to such tabular analysis. 
The findings reveal that more data were obtained on Socio- 
Cultural factors than on Personality factors as is shown in Table One. 
Nevertheless the Personality factors were by no means overlooked, as 
Table One shows that seventy-nine items of data were obtained. Some 
data were obtained on all of the specific factors in the model exoept 
"Class”. This does not mean, however, that the agency does not 
recognize "Class" as being an important assessment factor. 
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From this writer's own observations during the actual research 
process, and during his field work experience in the agency, also 
from the analysis of data presented in this thesis, only when it 
was apparent that certain factors were determining elements in the 
behavior of the clients were they assessed. It is therefore this 
writer’s conclusion that the Germantown Settlement recognized all of 
the assessment factors set forth in the model and demonstrated the 
use of them in the twenty cases studied. It is further concluded 
that there is a positive correspondence between the assessment 
information obtained by the Germantown Settlement in the twenty cases 
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2. Read the concepts and definitions on the separate sheet before answering 
each question. 
3. Place a check mark in the space provided for "Yes" and "No". 
Every question must be checked. 
4. Use at least one excerpt from the record to substantiate your answer for 
every question must be checked. 
5. Do not write in any other space except where provided on the schedule. 
Use separate sheets for long excerpts and be sure to identify the number 
of the question. 
6. Include only excerpts pertinent to the question asked. 
7. If whole sentences are not quoted, be sure to use three periods (...) to 
indicate that it is part of a quote. Four periods (....) are used 
if omissions are made at the end of a sentence. 
8. Be sure to use a Number 2 pencil in filling out the schedule. 
9. Write legibly. 
10. Complete all items on face sheet including stating nature of problem. 
11. Do not leave any question unanswered. 
12. When the schedule is completed, go back over it to be sure all questions 
have a check and excerpt. 
13. The entire schedule is to be considered confidential material. 
IDENTIFYING INFORMATION 
Code Number of 
Case Record: 
Name of Agency: 
Agency Setting: 
Name of Student Completing Schedule: 
Date Schedule Completed: 
Dates of Duration of Case:  
State the Nature of the Problem: 
Coder: Date : 
Editor: Date : 
Closed 
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YES NO £L 
1. PERSONALITY FACTORS 
A. Innate or Genetic Potential 
1. Intellectual potential 
2. Basic Thrust, drives, instincts: 
r 
3. Physical Potential: 
B. Physiological Functioning: 
C. Ego Functioning (intra - psychic adjustment) : 
1. Identifiable patterns for reacting to 
stress and restoring dynamic equilibrium: 
YES NO 52 
C. 2. Internal Organization of the Personality. 
D. Degree of Maturity. 
E. Self-Image. 
F. Patterns of Interpersonal Relationships and 
Emotional Expression Related Thereto. 
G. Internalizations of Culturally Derived Beliefs, Values, 
Activity-Patterns, Norms, and Appropriate Feelings for 
Each. 
H. Other Information on Personality Factors. 





B. Sub-Systems (Social Structure and Dynamics) 
1. Family 
2. Education 
3. Peer Groups 
4. Ethnic Groups 
5. Class 
6. Territorial Groups 
7. Political Groups 
8. Economic Groups 
9. Religious Groups 
C. Other Information on Socio - Cultural Factors 
Assessment Information Not Included in Schedule 
DEFINITIONS 
Intellectual Potential« Capacity to function in situations that require 
the utilization of mental activity; a global capacity of an individual 
to act purposefully, to think rationally and to deal effectively with 
his environment; that which a properly standardized intelligence test 
measures. 
Basic Thrust, drives, instincts; Tendencies, present or incipient at 
birth, to respond to certain stimuli or situations; the innate pro¬ 
pensity to satisfy basic needs; e.g., food, shelter, love, security, 
worth, new experience. 
Physical Potential» includes: general physical structure, size, 
skeleton and musculature; racial characteristics; bodily proportions; 
temperament; mood, irritability; tempo, energy and activity-level; 
bodily resilience and resistance. 
Physiological Functioning: Normal and abnormal functioning according 
to stage of development ; co ntinuum health-illness. 
Identifiable Patterns for Reacting to Stress and Restoring dynamic 
equilibrium; e.g., adaptive ordefense mechanisms. 
Internal Organization of Personality: The organization of id, ego and 
superego into a harmoniously operating whole; personality integration; 
e.g., flexibility vs rigidity of ego functioning, capacity for growth. 
Degree of Maturity: (as judged by competence in role performance in 
accord with person’s physical, sooial, and emotional stage of 
development. 
Self-image : (concept of self), e.g., self-esteem, sense of continuity, 
sense of one's capacities, and sense of meaning. 
Patterns of Interpersonal Relationships and Emotional Expressions 
Related thereto: e.g., acceptance, rejection, permissiveness, control, 
spontaneity, flexibility, rigidity, love, hate, domination, and sub¬ 
mission. 
Internaliz at ions (in the form of attitudes) of culturally derived 
beliefs, values, activity patterns, norms, and appropriate feelings 
for each. 
Belief: an element of cultural tradition which involves the acceptance 
of any given proposition as true. 
* the believed oapacity of any object to satisfy a human desire; 
the judgement that sooiety pices upon oertain objects, ideas, statuses 
and roles formulates the direction for choice in action. 
Activity—Patterns : standardized ways of behaving, under certain 
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interactional situations, which are acceptable to the group. 
Family» a social group composed of parents, children, and other 
relatives, in which affection and responsibility are shared. 
Education» the social process directed by the social system toward 
the realization of socially accepted values. 
Peer group» a group whose members have similar characteristics as to 
age, sex, etc., e.g., friendship groups, cliques, gangs. 
Ethnic group» a group which is usually endogamous, membership being 
based on biological or cultural characteristics. 
Class: a horizontal social group organized in a stratified hierarchy 
of relationships. 
Territorial group» a locality group -which has developed sufficient 
social organization and cultural unity to be considered a regional 
community. 
Political group» governmental units; e.g., courts, police, various 
forms of government. 
Economic group» a group concerned with the creation and distribution 
of valued goods and services. 
Religious group» a group whioh shares symbols, doctrines, beliefs, 
attitudes, behavior patterns and systems of ideas about man, the 
universe, and divine objects. 
ANALYSIS OF SCHEDULE CONTENT 
The following points were applied to each item on the schedule: 
1* Incidenoe of Data 
a* Data obtained 
b. No data 
2. Origin of Data (information obtained) 
a. Social worker in own agency 
b. Social worker in other agency 
3. Location of Data in Record 
a. face sheet 
b. narrative record 
4. Source of Data (data obtained from) 
a. client 
b. other person (non-professinal) 
o. observation or impression of social worker or other professional 
5. Breadth of Data (number of sources of information) 
e. g. 1 source * statement by client 
2 sources: statement by client and statement by his mother 
6. Stage in Agency Contaot when Information Was Obtained 
e«g. during intake process, early, late, etc. 
7. Person Disoussed in the Excerpt 
e.g. client, relative 
8. Datum or Interpretation 
a. Datum only, e.g., "he has fantasies." 
b. Interpretation only, e.g., "he projects these feelings on his 
mother • " 
c. Datum plus interpretation, e.g., "has fantasies about being the 
strong man to compensate for feelings of weakness." 
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9. Classification of Content 
the following are illustrations. 
e.g. Physical Potential - bodily build, features, height, teeth,etc. 
e.g. Intellectual Potential - I.Q.j 
classification (e.g. mildly retarded, normal, superior); social 
adjustment; cause of condition (congenital cerebral defect). 
e.g. Internal Organization of the Personality - discussion of ego or 
id or superego; 2 or e of the above; personality integration; 
flexibility - rigidity. 
e.g. Self-Image - does the information describe a partial 
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